
OF THINGSA taste  TO come



I.

Natal ie  Zaff i ro
0403 684 130
natal ie@wheredesign.net

C O N T A C T  I N F O R M A T I O N

2004 -  Bachelor  of  Digi ta l  Design
Griff i th  Universi ty  and Queensland College of  Art
Gold Coast  Campus,  Queensland

2001 -  Senior  Cert i f icate  and Overal l  Posi t ion 7
St .  Hilda’s  School
Southport ,  Queensland

E D U C A T I O N

10+ years  of  industry experience,  including ful l - t ime and contract  work.

A dynamic and dr iven designer  that  produces resul ts .

Outstanding customer service and cl ient  l ia ison ski l ls .

Able to  bui ld  s t rong working relat ionships  with co-workers ,  manage a  
team or  work independent ly.

Abil i ty  to  manage high-profi le  and demanding projects .

Bachelor  degree in  Digi ta l  Design,  Griff i th  Universi ty  and Queensland 
College of  Art

Knowledge in  video edi t ing,  animation,  and market ing.

H I G H L I G H T S

The design industry offers  me the creat ive platform to express  my ta lent
for  ar t ,  design,  and computing within an environment  of  chal lenge and
resourcefulness .  I  embrace al l  chal lenges and cont inuously seek to  
increase my knowledge and ski l l .

My ul t imate  aspirat ion is  to  become a design guru working in  a l l  forms 
of  design from packaging,  book,  magazine,  and pr int-based design to  
motion graphics .    

I  thoroughly enjoy mixing ar t ,  design,  computing with my imaginat ion to  
produce work that  is  creat ive,  unique,  and effect ive.  

C A R E E R  O B J E C T I V E

Broadbeach Waters ,  QLD, 4218

www.natal iezaff i ro .com.au

mailto:natalie@wheredesign.net
http://www.nataliezaffiro.com.au


2019 - 2020
NEWBOOK · FULL-TIME DIGITAL DESIGNER

Worked with mult iple  Market ing Managers  to  create  concepts ,  assets ,  
imagery and copy.

Created a  select ion of  market ing mater ia l  including pr inted magazine 
advert isements ,  le t terheads,  business  s ta t ionery,  information packs and more.

Send Email  Market ing campaigns.

Created and edi ted video and GIF animations.

Provided social  media  assets  for  LinkedIn and Facebook.

Updated company WordPress  websi te .

Assis ted with organis ing conferences and events .

Assis ted with wri t ing and proof-reading copy for  digi ta l  and pr int .

E M P L O Y M E N T  H I S T O R Y

In  a  fas t -paced and demanding environment ,  I  was always able  to  adhere 
to  t ight  deadl ines  without  le t t ing qual i ty  or  a t tent ion to  detai l  suffer.

I  worked wel l  with my col leagues to  support ,  ass is t  and col laborate .  I  
real ly  enjoyed the team environment  which enabled me to  develop my 
ski l ls  and knowledge.

My greatest  accomplishment  whils t  employed by NewBook,  was updat ing 
the overal l  s tyle  and tone of  the brand through al l  the market ing mater ia l  
I  produced.  The aim was to  provide NewBook with a  more contemporary 
and cohesive feel  whils t  adhering to  the brand guidel ines .

Throughout  my t ime,  I  updated le t terheads,  business  cards ,  email  
s ignatures ,  market ing templates ,  designed new icons,  created social  
media  templates  and product  information packs.  All  ar twork had key 
elements  which connected to  the NewBook s tyle  and created a  s t rong 
visual  language.

In creat ing a  s tyle  guide,  I  helped NewBook achieve a  consis tent ,  
cohesive and dis t inct ive message which separated them from their  r ivals .  

A C C O M P L I S H M E N T S



II.

2009 - present
WHERE DESIGN · PART-TIME DESIGN FREELANCER

Establ ished my design contract ing business ,  Where Design.

Created pr inted and onl ine visuals  for  a  range of  small  businesses  to  
larger  corporat ions.

Liaised with cl ients  to  es tabl ish project  br iefs .

Worked independent ly.

Worked within t ight  deadl ines .

E M P L O Y M E N T  H I S T O R Y

Util is ing establ ished relat ionships  and posi t ive word of  mouth,  I  was 
able  to  create  my own small  contract ing business .  Throughout  this  t ime,  I  
juggled the demands of  c l ients  and parenthood.  I  handled t ight  deadl ines  
and worked effect ively from home.

My cl ients  var ied from individuals  and small  s tar t -up businesses  to  
wel l -known brands such as  The Family,  LeisureCom, and the Mantra  
Group.  Mirror ing this ,  the  work I  produced was diverse  in  i ts  chal lenges,  
requirements ,  and appl icat ions.  Throughout  this  t ime,  I  have had the 
pr ivi lege to  work on:

Wedding and special  event  invi ta t ions

Business  logos and s ta t ionery

Email  s ta t ionery and onl ine direct  market ing campaigns

Websi te ,  user- interface design,  and e-commerce design

90+ page pr inted property magazines

Business  s ignage and advert is ing banners

Ful l  brand concepts  and development

Flyers ,  brochures ,  and market ing mater ia l

During this  t ime,  I  was offered par t - t ime posi t ions with var ious 
companies;  however,  I  turned this  down due to  other  commitments .  
However,  now I’m exci ted to  get  back to  working in  a  team environment .

A C C O M P L I S H M E N T S



III.

2009 - 2019
PIT STOP · PART-TIME STORE MANAGER

Managed a  diverse  and chal lenging workplace.

Handled human resources  and s taff  t ra ining for  a  small  business .  

Managed the dai ly  operat ions of  the business  including s tock control .

Money handl ing,  reconci l ia t ions and account  keeping.

Worked with suppl iers  and their  representat ives  to  create  in-s tore  
market ing campaigns.

E M P L O Y M E N T  H I S T O R Y  C O N T I N U E D

2007 - 2009
I4U - LEAD GRAPHIC DESIGNER, FULL TIME EMPLOYEE

The lead graphic  and web designer  in  charge of  a l l  c l ient  and internal  
design projects .

Liaise  with cl ients  to  obtain project  br iefs .  This  included conferencing 
with high-profi le  c l ients  such as  golfer  Adam Scot t  and Palazzo Versace.

Brief  s taff  on project  meet ings and requirements .

Qual i ty  assured my work and aid qual i ty  assurance in  the work of  other  
s taff  members .

Work independent ly  or  as  par t  of  a  team.

I  developed and ini t ia ted a  design quest ionnaire  to  present  to  new 
cl ients .  This  s t reamlined meet ing t imes,  es tabl ished project  del iverables ,  
a ided project  development ,  and increased customer sat isfact ion.

I  designed and managed the Adam Scot t  websi te  project .  Over  the year  
the project  spanned,  I  developed a  rapport  with the cl ient  and gained 
valuable  knowledge in  c l ient  l ia ison.   As the project  manager,  I  br iefed 
other  s taff ,  designed websi te  interfaces ,  developed animation,  
par t ic ipated in  qual i ty  assurance,  l ia ised with the cl ient’s  team, and 
presented weekly reports .  The project  was completed by the required 
deadl ine and was one of  i4U’s largest  and most  prest igious projects .

A C C O M P L I S H M E N T S



HIGHLY COMPETENT
Adobe I l lustrator  CC 
Adobe Photoshop  CC

COMPETENT
Adobe InDesign CC
Adobe After  Effects  CC
Adobe Acrobat  

Microsoft  Off ice  Sui te
Ult imaker  Cura
MailChimp
Social  Media Applicat ions

I  am always learning new software and developing my ski l ls .  As a  fas t  
learner,  any sof tware or  appl icat ion that  I  am unfamil iar  with,  I  wil l  
learn quickly ei ther  in  my own t ime or  onsi te .

A  T A S T E  O F  T H I N G S  T O  C O M E

IV.

2006 - 2007
I4U - GRAPHIC DESIGNER, FULL TIME CONTRACTOR

Graphic  and web designer  ass igned to  c l ient  and internal  design projects .

Liaise  and hold conferences with cl ients  to  obtain project  br ief .

Establ ish design requirements  and br ief  necessary i4U staff .

Work independent ly.

E M P L O Y M E N T  H I S T O R Y  C O N T I N U E D

My valuable  contr ibut ion to  i4U and i ts  c l ientele  resul ted in  i4U offer ing 
a  ful l - t ime posi t ion within their  f i rm.

A C C O M P L I S H M E N T S

S O F T W A R E  K N O W L E D G E



V.

EVENT AND PARTY COORDINATION

As an extension of  my love of  design,  I  a lso take great  joy in  organis ing,  
creat ing and host ing themed events  and par t ies .  Not  only does this  ut i l ise  
my design ski l ls  but  my t ime management  and organisat ion.  These events  
a l low me the freedom to create  backdrops,  props,  displays,  invi ta t ions,  
decorat ions,  and extend my creat ive ski l ls  even fur ther.

INTERIOR DESIGN AND RENOVATIONS

Enjoying design in  a l l  i ts  facets ,  I  have dabbled in  inter ior  design while  
renovat ing and s tyl ing my home.   I  enjoy creat ing s tor ies  between 
objects  gathered on my travels ,  ar t ,  ant iques,  and homewares .  Inter ior  
design al lows me to  develop themed spaces  within my home to ref lect  my 
personal i ty  and s tyle  while  being a  sanctuary for  my family.

COSPLAY AND COSTUME DESIGN

As a hobby,  I  have been act ively creat ing screen-accurate  costumes for  
the past  s ix  years .  During that  t ime,  I  have competed in  prest igious 
competi t ions and had the pr ivi lege of  being chosen to  have my work on 
display throughout  a  pop-cul ture  convent ion.  My work has  been featured 
by Crystal  Dynamics,  the creator  of  the character  I  was cosplaying.  
Cosplay and costume design has  helped me develop ski l ls  in  sewing,  hair  
s tyl ing,  makeup effects ,  and prop creat ion.  I  am known throughout  the 
cosplay community for  my extraordinary at tent ion to  detai l  and accuracy.

MY OTHER INTERESTS INCLUDE:

Gardening.

Environment  and conservat ion.

Craf ts ,  sewing,  paint ing and sketching.

Travel .

Photography.

H O B B I E S  A N D  I N T E R E S T S



A R E  YO U  ST I L L craving more?
Have I  tantal ised your  tas te  buds?
Why stop here  when you can savour  “My Sweet  Sampler”?

I  a im to be the best  in  my f ie ld ,  and I  need your  company to  give me the 
scope to  develop my talents  and in  turn,  benefi t  f rom my creat ivi ty  and 
dedicat ion to  my ar t .

Please feel  f ree  to  indulge yourself  fur ther  by vis i t ing

WWW.NATALIEZAFFIRO.COM.AU

Natal ie  Zaff i ro
Mobile:  0403 684 130
Email :   natal ie@wheredesign.net

mailto:natalie@wheredesign.net
www.nataliezaffiro.com.au

